
Daily Visitation  
Loyalty Points 
(1 swipe per day)

500 200 100 50 20

Birthday Rewards 
Bonus Points* 20,000 7,500 5,000 2,500 1,500

Entry Ticket Into 
Birthday Cash 
Draws*

    

Discount on Food  
at Sails Restaurant  
and Cove Cafe

30% Off 
Members 

Price

20% Off 
Members 

Price

10% Off 
Members 

Price

Members 
Price

Members 
Price

Discount on  
Drinks at Bars

Members 
Price

Members 
Price

Members 
Price

Members 
Price

Members 
Price

Complimentary  
Soft Drink at Bars 

Complimentary 
Coffee at Cove Cafe 

Complimentary 
Function Room 
Hire

  
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*Note: Member must swipe members card in the Members Kiosk 
during their Birthday month to receive Birthday Rewards.



REDLANDS RSL REWARDS POINTS TERMS AND CONDITIONS
1.	 Redlands Rewards points are only available to financial members of the 

Redlands RSL.
2.	 Unfinancial members as at 1st January will lose any accrued points
3.	 Management reserves the right to imply restrictions on Rewards points at 

their discretion.
4.	 Reward points and any other benefits cannot be transferred or assigned to 

any other member unless authorised by senior management. 
5.	 It is the responsibility of the member to ensure their membership 

card is inserted correctly into any Electronic Gaming Machine and  
accumulating Redlands Rewards points. 

6.	 It is the responsibility of the member to present their membership card 
at any point of sale area that may allow you to accrue Redlands Rewards 
points.

7.	 Redlands RSL will not be liable in any way in relation to the unavailability 
of Redlands Rewards points of any description that fail to accrue.

8.	 Redlands Rewards Points will expire 12 months from date of issue.
9.	 Management will not be responsible for any unauthorised use of a  

member’s card.
10.	Any member redeeming Rewards Points or making purchases with Points 

may be asked for sufficient identification by staff or management at any 
time.

11.	Redlands RSL is not responsible for any lost or stolen membership card
12.	Redlands RSL reserves the right to correct any balance of rewards points 

resulting from malfunction, operator error, fraud and /or other causes.
13.	In the event of a dispute, the decision of Redlands RSL shall be final and no 

correspondence will be entered in to.
14.	In the event of a members death all Redlands Rewards points accrued  

on their card remain the property of the Redlands RSL.
15.	In the case of a deceased estate the “Executor of the Estate” may contact 

the RSL to apply to with draw and close the account should they meet 
accepted requirements.

16.	Participation in Redlands Rewards indicates acceptance of these terms  
and conditions 

17.	Redlands Rewards program and benefits may be revised or altered at any 
time without prior notice by Redlands Management.

Redlands RSL is committed to working to minimise problem gambling.  
If gambling is a problem for you, ask to speak with one of our Customer 

Liaison Officers or contact Gambling Helpline on 1800 858 858.


